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Q.  What is the difference between a cleaner and a 
disinfectant? 

A.  Cleaners are not registered with the EPA and cannot 
make public health claims on their labels about 
killing germs or having any anti-microbial action.  
Green Concepts cleaners are high quality surfactants 
designed to release soils from a surface and emulsify 
the soil for ease of removal.  Green Concepts GC 2 is 
an EPA registered hospital grade disinfectant.

Q.  Can I clean and disinfect at the same time? 
A.  In some cases you can clean and disinfect at the 

time, but this depends on how dirty the surfaces you 
are cleaning and disinfecting are – the dirtier the 
surface, the less effective the disinfectant will be.  
Disinfectants need to contact the area to disinfect 
and cannot do this effectively with a barrier of dirt 
or grime in the way. Once the dirt has been wiped 
away, the disinfectant can get to work. Under lightly 
soiled conditions, you can clean and disinfect in the 
same step with just GC 2 Neutral Disinfectant Cleaner. 
(NOTE: The EPA requires all disinfectants carry the 
following label direction: “For heavily soiled areas, a 
pre-cleaning step is required.”)

Q.  What is a Sanitizer? 
 Sanitizer – A sanitizer reduces, but does not 

necessarily totally eliminate microorganisms on a 
treated surface. The EPA registers food-contact surface 
sanitizers and sanitizing rinses for surfaces such as 
dishes, utensils, and food processing equipment, and 
for non-food-contact surface sanitizers such as carpet 
sanitizers, air sanitizers, laundry additives, and in-
tank toilet bowl sanitizers. The FDA and EPA use the 
legal definition of a “Sanitizer” as a compound that 
is capable of killing 99.999% or a 5-log reduction of 
infectious organisms in a bacterial population within 
30 seconds.

Q. What is a Hospital Grade Disinfectant? 
A. As part of the EPA registration process, disinfectant 

products are put through rigorous testing to prove 
their efficacy and measure toxicity. The EPA registers 
three types of disinfectants: Limited, General, and 
Hospital. All three disinfectants destroy or irreversibly 
inactivate certain microorganisms on hard, inanimate 
surfaces, and objects.

Disinfectant – A disinfectant destroys or irreversibly 
inactivates microorganisms on hard, inanimate surfaces 
and objects. The EPA registers three types of disinfectants 
based on the type of efficacy data submitted: Limited, 
General (or Broad-spectrum), and Hospital.  You can 
determine a “limited,” “general,” or “hospital” disinfectant 
by the microorganisms listed on the label.

• Limited – Must be supported by efficacy testing 
against either Salmonella cholerasuis (gram-negative 
bacteria) or Staphylococcus aureus (gram-positive 
bacteria). Limited disinfectants are found mostly in 
household use.

• General – Must be supported by efficacy 
testing against both Salmonella cholerasuis and 
Staphylococcus aureus. General disinfectants are used 
in commercial areas.

• Hospital – Must be supported by AOAC Use Dilution 
or AOAC Germicidal Spray efficacy testing against 
Staphylococcus aureus, Salmonella cholerasuis and 
Pseudomonas aeruginosa. The bacteria Pseudomonas 
aeruginosa hides behind biofilm and is difficult to 
eliminate. Killing this bacteria is required for Hospital 
Disinfectants.

Cleaning – Sanitizing – Disinfecting: What’s the difference?

Cleaning – is a prerequisite for effective sanitization and disinfection. Organic deposits from food residues, skin cells, 
mold spores, oils, greases, and proteins are food for bacteria and are where bacteria live. These organic deposits can 
prevent the sanitizer or disinfectant from coming into contact with bacteria, viruses or spores.

GC2 Neutral Disinfectant Cleaner is an EPA registered 
hospital grade disinfectant that is a phosphate-free, pH 
neutral formulation designed to provide effective cleaning, 
deodorizing, and disinfection for hospitals, nursing 
homes, schools, food processing plants, food service 
establishments, transportation terminals, office buildings, 
manufacturing facilities, lodging establishments, retail 
business, athletic/recreation facilities, sports stadiums, 
amphitheaters and convention centers where housekeeping 
is of prime importance in controlling cross contamination.
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